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\   Government at Your Service

How do you deal with is sues brought to your at ten tion and meet ex pec -
ta tions of the pub li c in a con sis tent fash ion?
Han dling citi zen re quests in a uni form and ef -
fec tive man ner pres ents any lo cal gov ern ment
or gani za tion with a sig nifi cant chal lenge.
Cer tainly auto mated sys tems can help and
some of you may even have such sys tems in
place.  The ad vent of the World Wide Web
gives coun ties a unique tool to han dle citi zen
re quests.  A sim ple web page can be used to col lect and pro cess citi zen
re quests in a stan dard ized man ner.  In fact, the Pub li c Works De part -
ment in Des Plaines, Il li nois is run ning such a sys tem.  Take a quick
look at http://www.govt.com/ci.desplaines.il.us/ to see a good model of
what we are talk ing about.

CRAB is work ing on a pro to type sys tem code- named “OpenAc cess”.
Our idea is to cre ate a ge neric citi zen re quest sys tem that pro vides web-
 based ac cess for county con stitu ents as well as web- based ad mini stra tion 
of the same sys tem for county of fi cials.  To see this work- in- progress
(i.e., not to tally func tional but still neat), you may visit
http://tech.crab.wa.gov/openac cess/ which will show you the pub li c ‘front
end’ of OpenAc cess.  To view the pri vate, ad mini stra tion area,  go to
http://tech.crab.wa.gov/openac cess/ad mini stra tion/ad min.asp?CID=40.

Once OpenAc cess is con fig ured, the pub li c is given the op por tu nity to
sub mit a re quest.  Say there’s a dead ani mal in the road, a citi zen can
sub mit a “Dead Ani mal” re quest that is then e- mailed to the ap pro pri ate
de part ment for ac tion.  A da ta base is main tained to track the prog ress of
re quests.  This da ta base could po ten tially pro vide citi zens with on- line
status re ports as well.

Of course, this is all eas ier said than done.  If you set up a web- based
citi zen re quest han dling sys tem, you have to be pre pared to han dle the
re quests.  How are you go ing to iden tify and han dle prank sters or dis -
grun tled citi zens that try to flood your sys tem with bo gus re quests?
How ever, many of the ques tions this sys tem might raise are not new.
The web is just an other tool to help us do our jobs and we can use avail -
able tech nol ogy and com mon sense prac tices to deal with prob lems that
have al ways ex isted.  If OpenAc cess is some thing you would like to help 
de velop and test, we would like to hear from you!

Inside this issue:

þ Interactive Citizen Request

þ Slick Tricks in CRIS
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þ Let’s talk about Licensing
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P   Print Screen Pizzazz

I’m sure at one time or an other you have wanted to push
your print screen key and print out that data en try screen
that has the very Road log rec ord you want.  As you
know, when us ing Mi cro soft® Win dows®, if you push
the print screen key, what hap pens is you’ve just placed a 
screen cap ture into the clip board and not a darn thing will 
come out of your printer.  Now, you can open Mi cro -
soft®Word or Ex cel and “control-V” (paste) in that
screen cap ture, but that’s a bit clumsy.

Here’s a tip!  Use the TCL to se lect the rec ord you want,
for ex am ple, Road 68000, from 00.000 to 00.025: SELECT
ROADLOG WITH ID =“68000*00000*00025” one row will be
se lected.  Then type:                     FORM @WINDOWS@
RL.INV(P)                                You’ll be amazed and as -
tounded - what looks like a data en try screen print to your 
printer!  Wow.

w    Prosurveyor comes in from the cold

Start ing in 1998, all Pro sur veyor™ li censes held by
Wash ing ton coun ties have the op tion of com ing un der
CRABs sup port con tract with Ea gle Point™.  This means
that when Civil 97 comes out and Ea gle Point Civil Se -
ries cus tom ers are up graded, Pro sur veyor cus tom ers may
also get up graded to Ea gle Point’s new stand alone sys -
tem (based on a yet to be de ter mined OEM en gine) at no
charge.  They will also bene fit from the toll- free tech ni cal 
sup port deal and free pe ri odic pro gram up grades our
Civil Se ries cus tom ers en joy.

Since Pro sur veyor li censes may now be in ter preted as li -
censes cov ered by CRAB’s con tract, coun ties may also
ex er cise their op tion of mov ing these li censes to a dif fer -
ent plat form, mean ing their equiva lent func tional mod -
ules in Civil 97 con fig ured for use with CAD.  The bad
news on that would be the need for a CAD sys tem li cense 
to run the graph ics in Civil 97, as well as the $100 plat -
form change charge speci fied for this kind of ac tiv ity.
The good news would be the rea son able ex pected   $500
street price  for  In tel li CAD®, the new     Vi sio® CAD
prod uct that  Ea gle Point will be sup port ing.  Such a
com bi na tion would make this sce nario a neat way to sig -
nifi cantly up grade these sta tions in terms of power, per -
form ance, and func tion al ity at a very fair price.  Phone
De sign Sys tems Sup port for more in for ma tion about the
new op por tu ni ties for Pro sur veyor cus tom ers. 

\  Training Schedule

Call CRAB and sign up to -
day!  And... With out fur -
ther ado, the sched ule:

Janu ary:

Ø 5 In tro duc tion
to CRIS

Ø 6 CRIS Re port ing

Ø 7 Re port ing Work shop/IMPACT In tro

Ø 8-9 In tro to County Pave ment Man age ment
Sys tem

Ø 13-16 Ea gle Point Fun da men tals

Ø 26-28 Ea gle Point Hy drau lics & Hy drol ogy

Feb ru ary:

Ø 2 In tro duc tion to CRIS

Ø 3 CRIS Re port ing

Ø 4 Re port ing Work shop/IMPACT In tro

Ø 5-6 In tro to County Pave ment Man age ment
Sys tem

Ø 9-11 Ad vanced Ea gle Point Se ries

Ø 18 Inter net Work shop

Ø 19 CRIS Bridge Man age ment Sys tem

Ø 20 CRIS Main te nance Man age ment Sys tem

Ø 24-27 Ea gle Point Fun da men tals

March:

Ø 2-4 Ea gle Point Hy drau lics & Hy drol ogy

Ø 9 In tro duc tion to CRIS

Ø 10 CRIS Re port ing

Ø 11 Re port ing Work shop/IMPACT In tro

Ø 12-13 In tro to County Pave ment Man age ment
Sys tem

Ø 17-20 Ea gle Point Fun da men tals

Ø 23-25 Ad vanced Ea gle Point Se ries

Ø 27 Inter net Work shop



w    Eagle Point Licensing

De sign Sys tems Sup port sent out a sub li cense up date let -
ter to agency man ag ers (county en gi neers, pub li c works
di rec tors, or di vi sion heads) for the first time this month.
If you are us ing a copy of Ea gle Point but didn’t pay for
it, then that proba bly means that you’re us ing a CRAB
sub li cense.  It is our in ten tion that these let ters will be
sent out once per year to ver ify that you’re on the same
page as us as to how many si mul ta ne ous Ea gle Points
you’re run ning.  For many, these sub li censes are the only
Ea gle Points you have.  Oth ers may have bought their
own li censes by FAX- ing a pur chase or der through
CRAB and pay ing the re sult ing bill to Ea gle Point.  In ei -
ther event, your on go ing main te nance as a county en gi -
neer ing agency (tele phone sup port, pe ri odic up dates) is
cov ered through CRAB’s blan ket con tract.

Please keep these let ters on file so you can help us ver ify
the ac count ing.  If you get a let ter claim ing you have
been is sued sub li cense(s) but have no use for it, please
con tact us so that we can is sue to those in need.  By in -
for mal sur vey of in ter ested par ties taken at the ‘97 con -
fer ence, we have set tled on a pol icy of dis trib ut ing these
sub li censes need ing a home to agen cies that ar en’t us ing
Ea gle Point yet.

No mat ter which kind of li cense or com bi na tion you
hold, Wash ing ton coun ties DO NOT PAY for soft ware
main te nance.  That is han dled at CRAB.  If you get an in -
voice for an an nual sup port pay ment, don’t pay it!  In -
stead, please phone our mar ket ing rep re sen ta tive, Ron
Kop pes, at Ea gle Point so that he can fix the prob lem.  It
seems that some coun ties, ex pe cially those who did busi -
ness with Ea gle Point prior to the CRAB con tract, are en -
tered into the wrong area of their ac count ing da ta base.
Ron Kop pes can be reached at (800) 678-6565 ext. 320.

In an other change, start ing   with Civil 97, county de part -
ments who have Ea gle Point
li censes or sub li censes will re -
ceive a sin gle CD di rectly
from the com pany to serve as
their pro gram up date.  You
can pass these around or place them on a net work player
that eve ry one can use to up date the pro gram.  Re mem ber, 
the number of li censes is now con trolled by the number
of authori za tion codes is sued by the com pany.  These
authori za tions should per sist when you per form a pro -
gram up date into the same folder.

\    Surveyors Camp

The Wash ing ton Coun cil of County Sur vey ors will be
or gan iz ing their an nual train ing week for tech ni cal
staff on Janu ary 20-23, 1998.  Top ics cov ered in clude
sur vey re search and le gal is sues, break downs, GPS
scale fac tors, and John and Jim from CRAB to talk
about (and hear about) sur vey ing work us ing Ea gle
Point/Pro sur veyor and changes ex pected in the next
re lease (Civil 97).  Most who get this es ti ma ble is su -

ance will be re ceiv ing an in -
for ma tional flyer in the mail
at any mo ment, in clud ing in -
struc tions for how to sign up.
If you can’t wait or didn’t get
a flyer, you should con tact
Leslee or Tracy at CRAB’s
main number    (360) 753-
5989 to find out how to en -
roll.  Also, to find out more
about the ex pected pres en ta -

tions, phone De sign Sys tems Sup port.

P   Where oh where did my print go? 

Ever se lect a re port off of a menu in CRIS and stand
by your printer wait ing? Only to have noth ing ever
print?  Most likely the prob lem is not hav ing your
LPT1 routed any where.  CRIS shunts it’s print jobs
out the LPT1 port and if you’re on a net work, there
isn’t any printer physi cally con nected to that hole on
the back of your PC.  Here’s what to do:

Open the Printer Prop -
er ties for your fa vor ite
printer (the one you
gen er ally print all your 
ap pli ca tions to) and
en sure that on the “De -
tails” tab where it says
“Print to the fol low ing
port” you have a valid
net work queue typed
in.  In ad di tion, Click
on “Cap ture printer
port” and pick de vice
LPT1, and where the path is, be sure the same net -
work queue is typed in as is in the “Print to the fol low ing 
port” dia log, be sure to check the box la beled “Re con -
nect at lo gon” and you’ll be set.  No more print ing
into thin air. 



COUNTY ROAD ADMINISTRATION BOARD
2404 CHANDLER COURT
OLYMPIA WA 98504-0913
(360)753-5989 SCAN 234-5989

BULK RATE
U.S. POSTAGE PAID

Washington State
Department of Printing

w    Advanced Eagle Point Series Class

The Road calc proj ect de vel op ment work shop is be ing
re placed by a more for mal pres en ta tion last ing 3 cal -
en dar days (16 hours) to re view dy namic tem plates
and spe cial ap pli ca tions in clud ing ex ist ing road way
prelevel, over lay, and wid en ing and in ter sec tion lay -
out.  This will also be a good time to re view and take
home the sup port ing lisp pro grams we’ve de vel oped at 
CRAB (as shown at the De sign Con fer ence), to help
ex pe dite these de sign ac tivi ties.  You can still bring
your own proj ect if you want and we can try and fit it
in, es pe cially if your in ter est falls un der one of the
above top ics.  Those with some ex pe ri ence cre at ing
and proc ess ing Ea gle Point Pro jects and Sub pro jects,
and with us ing Auto CAD®, will get the most out of
this class.  Look for this work shop in the class sched -
ule as “Ad vanced Ea gle Point Se ries”.

Z   CEAL 7.2 arrives

The lat est ver sion of CEAL® comes on a CD that ar -
rived this week at CRAB.  The cur rent ver sion (7.044) 
has seen a lot of suc cess in Win dows,  and we’re ex -

cited about pro vid ing the
pro gram on a CD and are
pre pared to send this out
to in ter ested coun ties.
Just give us a call at De -
sign Sys tems Sup port.

w  Cross Section
Plotting & Eagle Point 

The lat est Ea gle Point up date for Auto CAD R13C4a
is called 13.2AS-b.  You should be run ning this and
if you are, you also need a patch for proc ess ing
Road calc cross sec tion plots.  This patch is called
RCAWPLOT.ARX  for Auto CAD R13 and is avail -
able on the web at ftp://ftp.crab.wa.gov/ in the De -
sign Sys tems folder.  Just copy this into your Ea gle
Point Pro gram folder.  If you are us ing Auto CAD
R14, you should be run ning EP14 and there is a
patch for that as well called RCA4PLOT.ARX.  If
you can’t get to the web, we’ll be happy to send it to
you.  De spite the in con ven ience of this patch, we be -
lieve this is the ver sion to be run ning right now and
do not hesi tate to rec om mend it.  If you need a copy
please phone us and we’ll mail it out.

ftp://ftp.crab.wa.gov

